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Letter of Authority




I confirm that UK NRG Ltd is acting on my behalf and I authorise my energy supplier to action my accounts with them as follows:

· Look into misbilling and request any refunds and overpayments to be issued directly back to the customer.

· For the avoidance of doubt, this Letter of Authority does not allow us to change suppliers on my behalf, unless approved by email, fax or telephone confirmation.

· Issue notices with regard to existing supply contracts to prevent them rolling over.

· Request and receive current and historical account information including: - Consumption history, supply numbers, pricing details, contract end dates. 



This LOA is valid for ALL sites under the Company name provided or managed by the company and will be submitted again if any changes are made. There will be no need to re-sign, however the validity of this LOA starts from date of signature below and is valid for 1 year from such date of signed LOA.
 
Other Business Names - Where the main Business is the same but site Business names may be different these MUST be listed and updated each time a name is removed or added. Any changes may be validated directly with your existing supplier. This authority is to remain in place until such time as you are advised in writing to the contrary by us.
 
Your existing supplier reserves the right to contact the named account holder/site contact named on the account in the event that they deem it necessary to ensure the correct running of your account.

We prioritise customer service and continuity over changing suppliers unless instructed. Providing a seamless energy management service that saves your business time, reduces complexity, and helps secure future energy requirements through informed, proactive management.


Company: 

Address: 

Name: 

Position: 

Date 							Signature


UK NRG Ltd, CARAVELLE HOUSE, 17-19 GORING ROAD, WORTHING BN12 4AP
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